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“The volume provides a welcome addition to the literature. It
contributes through the reframing of support for English as an
Additional language (EAL) international students through the lens of
‘academic literacies’. This approach, and the vignettes throughout,
show how institutions can develop in learners the practices required to
‘communicate with confidence, clarity and care’. The result will be
thought-provoking reading for practitioners in the field, as well as
university policy developers, management and leadership.” — Thomas
Roche, Pro Vice-Chancellor (Academic Quality) and Dean of SCU College
at Southern Cross University at the Gold Coast, Coffs Harbour &
Lismore campuses, Australia “A major strength of this book is the
holistic and highly reflective approach it takes in addressing a
persistent concern in higher education globally – the quality and impact
of academic literacies provision. Its presentation of data-informed
insights on this issue from the interlinked perspectives of institution,
academic practitioner and student gives it an edge over similarly
themed books, making it a must read for students, academics and
policy makers alike.” — Bongi Bangeni, Associate Professor, University
of Cape Town, South Africa This book reinterprets the relevance,
quality and impact of academic literacies provision at university in light
of recent higher education developments in a pandemic-transformed
world. Drawing on the author's own experience of researching,
implementing and assessing academic literacies provision, and on
insights from broader scholarship and professional debates, the book
helps set a new direction of travel for academic literacies professionals
working in a variety of roles to enable and resource students’ academic
and professional growth. It makes recommendations for policy,
strategy and scholarship-informed practice that place value on
communicating with confidence, clarity and care at university and
beyond. Lia Blaj-Ward is Associate Professor of Teaching and
Scholarship at Nottingham Trent University, UK. She is the author of
two previous Palgrave Macmillan volumes: Researching Contexts,
Practices and Pedagogies in English for Academic Purposes (2014) and
Language Learning and Use in English-Medium Higher Education
(2017).
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