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This book is an adaptation of a research presented at the Andean
University of Cusco whose objective was to determine the work attitude

of administrative staff and user satisfaction. Which allowed to propose
a plan to improve the quality of service of the Provincial Municipality of



La Convention Quillabamba Cusco 2019. In the investigation the
hypothesis was raised: the relationship that exists between work
attitude of the administrative staff and user satisfaction of the

Provincial Municipality of the Quillabamba Cusco 2019 Convention. It is
positive, the more positive appreciation the methodology that was
assumed is the analytical deductive corresponding to: Type: cross-
sectional research, Level: Descriptive-correlational, Design: M = Ox r
Oy. Where: M = Sample O = Observation x = positive appreciation of
168 administrative services of the municipality and user satisfaction of
a population: 9745 users whose sample is 347 users. The final
conclusion allowed to explain the connection of the work attitude of

the administrative staff and user satisfaction of the Provincial
Municipality of Quillabamba - Cusco 2019

Este libro es una adaptacion de una investigacion presentada en la
Universidad Andina del Cusco cuyo objetivo fue determinar la actitud
laboral del personal administrativo y satisfaccion del usuario. El cual
permitié proponer un plan de mejora de la calidad de servicio de la
Municipalidad Provincial de La Convencién Quillabamba Cusco 2019. En
la investigacion se planteé la hipotesis: la relacién que existe entre
actitud laboral del personal administrativo y satisfaccién del usuario de
la Municipalidad Provincial de La Convencidon Quillabamba Cusco 2019.
Es positivo, a mayor apreciacion positiva la metodologia que se asumié
es el deductivo analitico corresponde al: Tipo: de investigacion
transversal, Nivel: Descriptivo-correlacional, Disefio: M = Ox r Oy.
Donde: M = Muestra O = Observacién x = apreciacion positiva de 168
servicios administrativos de la municipalidad y satisfaccion del usuario
de una poblacién: 9745 usuarios cuya muestra es 347 usuarios. La
conclusién final permitio explicar, la correlacion de la actitud laboral

del personal administrativo y satisfaccion del usuario de la
Municipalidad Provincial de Quillabamba - Cusco 2019



