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This revised edition shows how patient-reported outcome models
(PROMSs) and patient-reported experience models (PREMs) can help
improve health outcomes and patient experience. The first section
covers the core principles of PROMs and PREMSs, including their
strengths and weaknesses, reporting and analysis, while the second
section covers measures of patient experience, health status, wellbeing,
self-efficacy, individualized measures, social determinants of health,
and impact evaluation. The final section covers topics such as noise,
interoperability and quality-adjusted life years. Patient-Reported
Outcomes and Experience: Generic PROMs and PREMSs covers how to



use these measures to improve the outcomes of healthcare services
and associated patient experience. It is a critical resource for clinicians,
managers, analysts and policymakers seeking an up-to-date reference
on the latest developments in this rapidly expanding field.



