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This book is about complexity in Information Systems (IS). The subject
is addressed from both conceptual and applied perspectives. Concepts
are drawn from information theory, industrial design and software
engineering. Its content capitalizes on experiences gathered by the
authors during various contracting jobs involving software architecture,
modeling and IS architecture that were conducted for large
organizations in the banking and industry sectors, as well as in the
public sector.The authors develop the point of view according to which
mastering complexity involves two essential steps:


