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Introduction: Accountability and justice in patient safety reform /
Virginia A. Sharpe -- Writing/righting wrong / Sandra M. Gilbert -- Life
but no limb: the aftermath of medical error / Carol Levine -- In
memory of my brother, Mike / Roxanne Goeltz -- Error disclosure for
quality improvement: authenticating a team of patients and providers
to promote patient safety / Bryan A. Liang -- Prevention of medical
error: where professional and organizational ethics meet / Edmund D.
Pellegrino -- Medical mistakes and institutional culture / Carol Bayley
-- "Missing the mark": medical error, forgiveness, and justice / Nancy
Berlinger -- Is there an obligation to disclose near-misses in medical
care? / Albert W. Wu -- God, science, and history: the cultural origins
of medical error / Kenneth De Ville -- Reputation, malpractice liability,
and medical error / William M. Sage -- Ethical misfits: mediation and
medical malpractice litigation / Edward A. Dauer -- On selling "no-
fault" / David M. Studdert -- Medical errors: pinning the blame versus
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According to a recent Institute of Medicine report, as many as 98,000
Americans die each year as a result of medical error-a figure higher
than deaths from automobile accidents, breast cancer, or AIDS. That
astounding number of fatalities does not include the number of those
serious mistakes that are grievous and damaging but not fatal. Who can
forget the tragic case of 17-year-old Jesica Santillan, who died after
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receiving a heart-lung transplant with an incompatible blood type?
What can be done about this? What should be done? How can patients
and their families regain a sense of trust in th
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