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Tools of Engagement: Presenting and Training in a World of Social
Media; Contents; List of Figures and Table; Chapter One: Introduction;
Chapter Two: How the Presentation World Has Changed; Chapter Three:
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Trainers, consultants, HR professionals need a resource for helping
them apply social media technology to their meetings and training
sessions. This resource shows how to get an online meeting scheduled,
plan its contents, rehearse, and prepare, deliver meaningful content
over the web, and follow up with a strategic plan to take full advantage
of all aspects of the event going forward. It also covers continuing the
dialog with other online technologies and shows how mashing and
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Establishing order in the classroom; organizing and responding to
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This book examines pupils' experience of school from their own
perspectives, showing a range of responses involving both pain and
pleasure. It brings together a wide range of material to evoke pupil
realities, to describe pupil cultures, and to consider the meanings of
activities.
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