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What does it mean to love a healthcare system? It is often claimed that
the UK population is unusually attached to its National Health Service
and the last decade has seen increasingly visible displays of gratitude
and love. Whilst social surveys of public attitudes measure how much
Britain loves the NHS, this book mobilises new empirical research to ask
how Britain love its NHS. The answer delves into a series of public
practices — such as campaigning, donating and volunteering within NHS
organisations — and investigates how attitudes to the NHS shape patient
experience of healthcare. Stewart argues that these should be
understood as practices of care for, and contestation about the future
of, the healthcare system. This book offers a timely critique of both the
potential, and the dysfunctions, of Britain's complex love affair with the
NHS.
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A concise, conversational approach speaks directly to graduate
students' concerns and makes key information easy to understand and
apply. Transcripts of actual counseling sessions and scenarios of
different client responses bring theories to life. A common factors
approach to therapy is integrated into every section, providing
compelling evidence and practical suggestions for improving training
and practice. The final chapter discusses future developments in the
field.



