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Big Queues aims to give a simple and elegant account of how large
deviations theory can be applied to queueing problems. Large
deviations theory is a collection of powerful results and general
techniques for studying rare events, and has been applied to queueing
problems in a variety of ways. The strengths of large deviations theory
are these: it is powerful enough that one can answer many questions
which are hard to answer otherwise, and it is general enough that one
can draw broad conclusions without relying on special case
calculations.
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