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This book constitutes the refereed proceedings of the 12th IFIP WG 8.5
International Conference on Electronic Government, EGOV 2013, held in
Koblenz, Germany, in September 2013. The 27 revised full papers
presented were carefully reviewed and selected for inclusion in this
volume. The papers have been organized in the following topical
sections: research foundations; open government data and
transparency; service design and improvement; adoption and service
evaluation; and social media and social network analysis.






