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This book constitutes the refereed conference proceedings of the 16th
IFIP WG 6.11 Conference on e-Business, e-Services and e-Society, I3E
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submissions. They are organized in the following topical sections:
Adoption of Smart Services; Assessment of ICT Enabled Smart
Initiatives; Analytics for Smart Governance; Social Media and Web 3.0
for Smartness; and Smart Solutions for the Future.


