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This book constitutes the thoroughly refereed proceedings of the 15th
International Conference on Design Science Research in Information
Systems and Technology, DESRIST 2020, held in Kristiansand, Norway,
in December 2020. The 28 revised full research papers included in the
volume together with 7 research-in-progress papers and 9 prototype
papers, were carefully reviewed and selected from 93 submissions.
They are organized in the following topical sections: digital public
services; data science; design principles; methodology; platforms and
networks; and service science. Due to the Corona pandemic this event
was held virtually.



