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This cross-disciplinary, international Handbook brings together best-
in-field research and practice to provide an up-to-date summary of the
leading ideas in performance measurement, theory, and practice. This
invaluable reference provides a comprehensive review of all information
presently available about Measuring and Evaluating Learning and
Performance, Designing Evaluation, Qualitative Performance
Measurements, Quantitative Performance Measurements, Formative
Evaluation, Summative Performance Measurements, Confirmative
Performance Measurements, Surveys and Questionnaires, Focus Group


