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Queueing Models with Retrials -- Queueing Models with Variants of
Service -- Queueing Models for Cloud Computing -- Queueing Models
for Wireless Communication -- Optimization in Queueing Models.

This book constitutes the proceedings of the 13th International
Conference on Queueing Theory and Network Applications, QTNA
2018, held in Tsukuba, Japan in July 2018. The 8 full papers together
with 10 short papers included in this volume were carefully reviewed
and selected from 57 initial submissions. All the papers to be
presented disseminate the latest results covering up-to-date research
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fields such as performance modeling and analysis of
telecommunication systems, retrial and vacation queueing models,
optimization of queueing systems, modeling of social systems,
application of machine learning in queueing models.
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What is evocative coaching? -- Coaching presence -- Story listening --
Expressing empathy -- Appreciative inquiry -- Design thinking --
Aligning environments -- Coaching conversations -- The reflective
coach.

There?s a lot of conversation about how to make schools better.
Unfortunately, the nature of those conversations often makes things
worse. Evocative Coaching: Transforming Schools One Conversation at
a Time maps out a way to change that. By taking a teacher-centered,
no-fault, strengths-based approach to performance improvement, the
Evocative Coaching model generates the motivation and movement that



enables teachers and schools to achieve desired outcomes and enhance
quality of life. Viewed as a dynamic dance, the model is choreographed
in four steps ? Story, Empathy, Inquiry, Design ?



