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Introducing the concepts of information and knowledge this work
explores a variety of tools/techniques which may be adopted in actively
managing and developing these resources. Case studies illustrate good
practice as well as poor application.
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Second-person storytelling is a continually present and diverse
technique in the history of literature that appears only once in the



oeuvre of an author. Based on key narratives of the post-war period,
Evgenia lliopoulou approaches the phenomenon in an inductive way,
starting out from the essentials of grammar and rhetoric, and aims to
improve the general understanding of second-person narrative within
literature. In its various forms and typologies, the second person
amplifies and expands the limits of representation, thus remaining a
narrative enigma: a small narrative gesture — with major narrative
impact.



