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The book 'Beschwerde führen', edited by Rupert Gaderer and Juliane
Prade-Weiss, explores the complex role of complaints in social and
political discourse. It highlights how complaints can serve as a form of
constructive engagement or destructive excess, influencing social
systems and public participation. The editors examine the ambivalence
of complaints in both traditional and modern forums, discussing their
impact on social justice, inclusion, and polarization in public discourse.
The book delves into linguistic and media dynamics, drawing from
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literature and law to analyze the rhetorical and communicative aspects
of complaints, thereby contributing to a deeper understanding of
public dialogue and participation.


