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Cover -- Praise for Data-Driven Decisions -- Title Page -- Copyright --
Dedication -- Contents -- Figures and Tables -- Contributors --
Acknowledgements -- Part 1: Background -- 1 Introduction -- About
the author -- The wider context -- The what, the why and the where of
the data-driven decision process -- The toolkit? -- Going further --
What will you get from this book? -- 2 Using the Toolkit -- Getting
started -- Book layout -- The model -- A circular approach -- Part 2:
The Toolkit -- 3 Step 1: Identify -- Introduction -- Data needs -- Data
queries -- Data sources -- Time to practise -- Summary -- 4 Step 2:
Collect -- Introduction -- Choosing your data -- Data collection
methods -- Summary -- 5 Step 3: Map -- Introduction -- What is
mapping? -- Making data comparable (normalising) -- Visualisation --
Creating a map of your data -- Summary -- 6 Step 4: Analyse --
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Introduction -- What is analysis? -- Understand context -- Conclusions
-- Summary -- 7 Step 5: Act -- Introduction -- What is the action step?
-- Sharing data -- Planning actions -- Summary -- 8 Step 6: Review --
Introduction -- Why do we review? -- What do we review? -- How to
review and questions to explore -- Make the changes -- What next? --
Part 3: Going Further -- 9 Moving from a Transactional to a
Transformational Service Using Data -- Introduction -- Why lead with
data? -- Transactional vs transformational work -- Data-led culture --
Data with compassion -- Case study -- 10 Collection Mapping for
Collection Management -- Introduction -- Understanding your
collection as a concept -- Collection mapping -- Conclusion -- 11

User Experience and Qualitative Data -- Introduction -- What is UX? --
Undertaking UX research in a library -- The UX techniques -- Ethics of
research -- Recruiting participants -- Analysis -- Now write it up! --
What next? -- Words of caution.

This is the beginning -- 12 Alternative Data Sources: Using Digital and
Social Media to Inform Management Decisions in Your Library --
Introduction -- Libraries and social media -- Social media terminology
and background -- What sort of data are we talking about? -- Data
from social media marketing activity -- User engagement data and
dialogue (outcomes measurement and evaluation) -- Service
improvements and customer services -- Altmetrics -- Web-based
analytics -- Summary -- 13 Starting from Scratch: Building a Data
Culture at the University of Westminster -- Background -- Overnight
opening case study -- Lessons learned and reflection -- 14 Back to the
Drawing Board: How Data Visualisation Techniques Informed Service
Delivery during the COVID-19 Pandemic -- Setting the scene --
Background -- Piktochart -- Power Bl -- Case study: the pandemic --
Final thoughts -- Appendix -- Bibliography -- Index.

<i>Data-Driven Decisions: A Practical Toolkit for Library and
Information Professionals</i> is a simple, jargon-free guide to using
data for decision making in library services. The book walks readers
step-by-step through each stage of implementing, reviewing and
embedding data-driven decisions in their organisation, providing
accessible visualisations, top tips and downloadable tools to support
readers on their data journey. Starting with the absolute basics of using
data, the author creates a framework for building skills and knowledge
slowly until the reader is comfortable with even complex uses of data.
<br><br>The book begins with an exploration of the foundations of
data-driven decisions in libraries including a look at the impact of the
current financial climate on resources, theoretical foundations of data
collection and analysis, and how this book can be used in practice. The
next section takes readers through the data-driven decisions model,
providing a guide for understanding and a manual for implementation
of the model. Finally, the book provides further perspectives and
reading surrounding analysis and implementation of data-driven
decisions. This section aims to give supplementary and focused
information on different areas of data-driven decisions which can be
included in processes once the reader understands the foundation of
the book from earlier chapters. <br><br>Highly practical and written

in an accessible style, this book is an essential resource for librarians
and information professionals who increasingly need to justify
decisions on programmes and services through quantifiable data.
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Hydrocarbon Content and Enzymatic Activity of Urban Soils in Kola
Subarctic -- Acute and Chronic Phytotoxicity of Subarctic Urban Soils
and Industrial Wastes -- The Ecotoxicological State of Urban Soils of
the Saint-Petersburg City -- Assessment of Soil Quality in Urban Green
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Areas of Two Russian Cities by Means of Chemical and Biological
Methods -- Assessment of Urban Soil Pollution by Heavy Metals
(Russian Federation, Republic of Bashkortostan) -- Distribution of
Microelements in the Mineral Part of Chernozems under Different Types
of Plant Communities in the Rostov Agglomeration -- Seasonal
Dynamics of Mobile Phosphorus and Potassium in Podzol Soils Within
Slope Catena of Different Anthropogenic Load at the RSAU-MTAA
Forest Experimental Station -- Grazing Effect on Carbon Stocks and
Fluxes in Soils of the Mountainous Pastures -- Ecosystem Services and
Ecological State of Postpyrogenic Soils in Urban Forest Environments --
The Dynamics Peculiarities of the Xylem Sap of Coniferous Woody
Plants on the Example of Picea Abies in Rostov-on-Don -- Daily and
Seasonal Dynamics of Mixed Forest Biodiversity in the Moscow Region
According to Acoustic Monitoring Data -- A Tremendous Green Roof or
Biodiversity Museum? First Outcomes from Soil Survey in Zaryadye Park.

This book provides multidisciplinary approaches to smart and
sustainable urban ecosystems. Urbanization is a global tendency, and
up to 70% of the world population is projected to live in cities by 2050.
How will this rapid urbanization alter the face of the world? What are
the environmental consequences of megacities’ expansion? What are
smart solutions to make life in cities safe, comfortable, and
environmentally friendly? These and other important questions are
addressed by the conference Smart and Sustainable Cities (SSC). This
year’s theme for the conference will be « Sustainable urban ecosystems:
challenges and solutions». Megapolises are complex ecosystems. Air
and water quality, vegetation, and soils in megapolises are exposed to
anthropogenic influence. Studying negative environmental
consequences of the anthropogenic and technogenic pressures is
among the key tasks of urban ecology and environmental impact
assessment. Advanced approaches and smart technologies to monitor,
model, and assess environmental consequences and risks in
megapolises will be widely discussed at the conference. Searching for
solutions of the environmental problems of modern megapolises will be
the key point of the conference. Successful experiences of sustainable
urban development and nature-based solutions to support climate
adaptation, carbon neutrality, and human health will be presented in
the conference proceedings.



