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Every firm's sales force combines the distinctive personalities  of its
members with the complex issues of size, pay structure,  incentives,
performance evaluation, and effective uses of new technology. And
while underrepresented in most marketing texts, the success of the
sales  force is a major component in the overall success of most
companies. The Complete Guide to Accelerating Sales Force
Performance develops an effective, innovative framework for
evaluating and improving the performance of any sales force. This book
identifies and describes the key factors for creating a fast-track,  go-
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to-market strategy. It's loaded with proven ideas for improving such
"success  drivers" as: culture sales force structure hiring sales manager
selection training compensation technology sales territory design goal
setting performance management. Packed with valuable insights and
real-life examples, this guide  is an excellent source of practical ideas
for sales and marketing  managers in all industries.
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Peter Zinoman's original and insightful study focuses on the colonial
prison system in French Indochina and its role in fostering modern
political consciousness among the Vietnamese. Using prison memoirs,
newspaper articles, and extensive archival records, Zinoman presents a
wealth of significant new information to document how colonial
prisons, rather than quelling political dissent and maintaining order,
instead became institutions that promoted nationalism and
revolutionary education.


