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Whether it?s software, a cell phone, or a refrigerator, your customer
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wants?no, expects?your product to be easy to use. This fully revised
handbook provides clear, step-by-step guidelines to help you test your
product for usability. Completely updated with current industry best
practices, it can give you that all-important marketplace advantage:
products that perform the way users expect. You?ll learn to recognize
factors that limit usability, decide where testing should occur, set up a
test plan to assess goals for your product?s usability, and more.
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Overview of multiple sclerosis / Mary L. Hennessey and Phillip D.
Rumrill, Jr -- Factors associated with employment status / Phillip D.
Rumrill, Jr. and Mary L. Hennessey -- Vocational assessment strategies
/ Richard T. Roessler -- Employment and career development
interventions / Steven W. Nissen, Phillip D. Rumrill, Jr., and Mary L.
Hennessey -- Employment and the Americans with Disabilities Act /
Mary L. Hennessey and Phillip D. Rumrrill, Jr -- Federal laws concerning
continuation of benefits, health insurance portability, and family and
medical leave / Kimberly Calder -- Social security disability benefits /
Steven W. Nissen, Phillip D. Rumrill, Jr., and Mary L. Hennessey -- An
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employment perspective from the National Multiple Sclerosis Society /
Steven W. Nissen -- Policy, programming, and research
recommendations to improve the employment prospects of people with
multiple sclerosis / Phillip D. Rumrill, Jr.

Employment Issues and Multiple Sclerosis, 2nd Edition is a must read
for any person with MS that has a question regarding employment and
disability. Chapters cover everything from vocational rehabilitation to
job placement, and the laws covering employment.



