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This open access book examines to what extent, and in what form,
Knowledge Management (KM) practices have been implemented to
handle inputs contributed to the United Nations (UN) First Committee
cyber negotiations. With knowledge being the key asset of 21st century
Statecraft, how it is managed in the context of complex multilateral
negotiations becomes of critical concern, as they define the contours of
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world order and influence national policies. This book makes a
considerable scholarly contribution by developing a methodological
blueprint for studying this, and provides the first empirial findings in
the area. The book identifies, characterizes and discusses the evolution
of the approach taken to KM within the UN First Committee cyber
negotiations. It also offers a discussion of how the UN can become a
more intentional knowledge manager in its multilateral processes to
better support its diplomats, by drawing upon both formal and informal
approaches to KM. Lise H. Andersen was a Post-Doctoral Researcher at
the Institute of Security and Global Affairs at Leiden University and an
Associate Fellow of The Hague Program on International Cyber Security.
She holds degrees from University College London, the University of
Oxford and the University of California Santa Barbara.


