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In a world shaped by interconnected systems and global challenges,
this third and final volume of the trilogy explores how digital
technologies can foster ethical engagement at the societal level.
Grounded in design science and fuzzy logic, it investigates how
scalable, sustainable frameworks can support democratic participation,
environmental responsibility, and public trust. The book offers a vision
for how information systems can mediate complex societal interactions
while preserving human values. Volume |l addresses the societal
dimension of the honorable merchant, applying ethical principles to
broader systems involving politics, the public, and the environment.



Drawing from interdisciplinary applications in business informatics,
computer science, and engineering, it explores fuzzy approaches to
conversational agents, smart logistics, participatory governance, voting
advice systems, privacy calculus, and spatial modeling. A concluding
framework for responsible action emphasizes ethical engagement in
technologically mediated societal interactions. This textbook trilogy is
primarily intended for students of computer science, business
information systems, and innovation management who aspire to make
a meaningful impact. It will also appeal to managers who value
balanced perspectives and data-driven analysis. .



