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Offers a brief introduction to ILO's knowledge base on Asia and the
Pacific. The resource kit can be useful to people who have a general
interest in the issues as well as specialists who need additional
technical resources.
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Includes bibliographical references at the end of each chapters and
index.

Anxiety Disorders; Contents; List of contributors; Preface; Introduction:
Current Concepts in Anxiety; 1 Epidemiology of Anxiety Disorders; 2
Genetics of Anxiety Disorders: Part I; 3 Genetics of Anxiety Disorders:
Part Il; 4 Panic Disorder: Clinical Course, Morbidity and Comorbidity; 5
Panic Disorder: Pathogenesis and Treatment; 6 Specific Phobias; 7
Social Phobia; 8 Obsessive-compulsive Disorder: Diagnostic
Considerations and an Epidemiological Update; 9 Obsessive-
compulsive Disorder: Biology and Treatment, a Generation of Progress;
10 Generalised Anxiety Disorder

11 Post-traumatic Syndromes: Comparative Biology and Psychology12
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This book will be a practical textbook based on the courses held for the
European Certificate in Anxiety and Mood Disorders. The Certificate is
an international post graduate programme in the field of affective
disorders and the course provides an update of knowledge and
analyses the most recent developments. This book will be obligatory
reading for the courses and will also be suitable for all psychiatric
residents.
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Al-Driven Mental Health Chatbots : Perceived Empathy, User
Satisfaction and Treatment Outcomes / / by Lynn Miriam Weisker

Wiesbaden : , : Springer Fachmedien Wiesbaden : , : Imprint : Springer
Gabler, , 2025
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Introduction -- Research Gap -- Research Background -- Research

Design -- Results -- Discussion -- Conclusion -- Limitations and
Future Research Directions.

As artificial intelligence (Al) continues to evolve, its potential role in
online mental health therapy is gaining increasing interest. In this



study, a quantitative 2x2 factorial experimental design is used to
explore how Al transparency, theory of change (ToC), therapy style of
advice, Al acceptance rate and type of mental health issue influence
user perceptions of Al-driven mental health chatbots. Using a mixed-
methods approach that combines quantitative analysis with sentiment
and emotional text mining, the research examines how these variables
shape user experiences in terms of perceived empathy, satisfaction and
treatment outcomes. The findings reveal that participants who are
aware they are interacting with Al tend to report more positive
experiences, particularly when an emotional ToC is employed.
Furthermore, emotional advice styles elicit deeper emotional
engagement, while rational advice is associated with more positive
sentiment. Additionally, the emotional tone and conversational
dynamics vary by discussion topic, with depression-related
conversations showing greater emotional intensity. These insights
underline the importance of aligning chatbot communication styles
with individual user expectations and emotional needs, offering
implications for the design of more personalised mental health
technologies. About the Author Lynn Miriam Weisker is a master's
student at the Department of Information Systems at the University of
Liechtenstein. Her research focuses on Al-supported mental health
chatbots and their use in supporting mental health.



