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This book offers a groundbreaking exploration of platform-based labor
in the Global South, with Indonesia as its primary case study. Moving
beyond familiar accounts of precarious work, this book addresses a
central paradox: Why do millions continue to aspire to become platform
workers, despite low pay, poor protections, and grueling conditions?
Drawing on Michael Burawoy’s labor regime theory, the author
examines how labor is governed and exploited under platform
capitalism. Through a rigorous mixed-methods research design the



book identifies five structural pillars of the "cheap labor regime": the
persistent oversupply of labor, hyper-competition between platforms,
neoliberal state complicity, labor processes engineered for maximum
surplus extraction, and the erosion of workers’ bargaining power.
Indonesia, with an estimated 5 million platform workers, stands as one
of the clearest examples of super-exploitation in the digital economy.
This book dissects the mechanisms that normalize such conditions,
exposing how labor is commodified and discipline enforced not only
through economic necessity but also through the architecture of the
platforms themselves. This book is essential reading for scholars,
students, policymakers, labor organizers, and readers interested in
critical perspectives on the future of work. It delivers fresh insights into
how digital capitalism shapes labor relations, particularly in the Global
South—offering a powerful framework for understanding resistance,
inequality, super-exploitation and the enduring allure of platform work.



