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New, attractive services for communications systems are versatile and
promise to make the next generation of communications a success.
Yet, as the systems grow more complex and diverse, so do the
challenges of managing them. Service management derives from
technologies used in fixed telephony systems and has evolved towards
supporting packet-based services in an increasingly open environment.
It is common belief that 3G (and later 4G) services will change the way
we communicate and interrelate. The user will be put at centre stage
and systems will be able to handle intelligent user
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tend to orient solely towards dealing with material compensation, such
as reducing economic disparity, and levelling access to public services.
However, communities directly impacted by the dehumanizing legacies
have insisted on a broader reckoning—one that recognizes all
dimensions of the harms, including the spiritual injury and the relevant
psychosocial trauma inflicted across the generations. They remind us
that harms of structural injustice extend beyond the material, the
physical and the psychological, also entangling the moral, relational,
and spiritual fabric of human life. Understanding harms of inhumanity
brings to light the layers of damage and is key to identifying
interdisciplinary approaches to collective healing, social transformation
and the well-being of all. This book emerges from the ongoing
intellectual dialogue as part of the UNESCO Collective Healing Initiative.
The Initiative focuses on healing the wounds of inhumanity, co-creating
just societies and enhancing the flourishing of current and future
generations.


