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The Human Side of Outsourcing considers outsourcing from both
management and staff perspectives. The book includes chapters on
cultural and individual differences, the life-cycle approach, best
practices, and recruitment, as well as featuring informative case studies
from the field. Practitioner-focused but with a strong foundation in
theory and research, this is a valuable resource for organizational
psychologists and consultants, as well as human resource
professionals, managers, and executives.
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