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While more and more data is shifted from circuit-switched to packet-
switched networks, the users of these networks expect a smooth,
continuously unproblematic service (unrelated to the amount of data
transported). Therefore, the reliability of a network as well as the
satisfaction of its users relies largely on Quality of Service (QoS). Service
quality through resource management in IP networks will ensure that
sufficient resources are available to fulfil the delay of applications and
packet loss requirements.This year several books on QoS from the
angle of operators/engineers have bee


