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There is no shortage of hype about artificial intelligence, especially in
recent years. We have only begun to touch the surface of what this
powerful technology can do. As technology and logistics services have
become increasingly intertwined, it has become more difficult to cut
through the noise and figure out what really matters. While there are
already several books on AI for business in general, this title provides a
tailored overview of what AI means specifically for logistics services, a
highly regulated but also disruptive industry. It cuts through the hype
and examines the current state of AI applications in the logistics
industry, as well as the state of funding and partnerships between
technology and industry companies. AI is essential to drive innovation,
create efficiencies and increase productivity to capitalize on
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opportunities, both for established logistics companies and enterprises.
However, it also carries risks and the potential for biases that will
deepen systemic inequalities if responsible AI is not operationalized.
Therefore, it is imperative for academics, executives, managers and
logistics service provider organizations to approach AI mindfully,
reflectively and responsibly so that they can make informed decisions
about and with AI in their work. This book takes a detailed look at the
use cases in the logistics services industry as well as the risks and
opportunities. It answers pressing questions such as: How can you
effectively balance innovation, customer centricity and trust with AI in
the logistics industry? Can smaller companies take advantage of this
solution? How can institutions use AI responsibly while mitigating
potential challenges related to data bias? It will be of great interest to
academics in the fields of logistics and innovation strategy as well as
practitioners and policy makers. Bernardo Nicoletti is Professor of
Operations Management at the Temple University, Rome campus in
Italy, Professor of Digital Supply Chain at the Università degli Studi di
Roma Tor Vergata, and Lecturer at the Luiss University in Rome, Italy.
Bernardo also provides consulting and management coaching
internationally. He is Program Director of the Master in Supply Chain
Management and Logistics. He is a frequent speaker at international
events and is a prolific author of books and articles.


