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This book examines various access portals for legal aid and conflict
resolution available to citizens and small businesses internationally,
with a focus on developing a model for the Netherlands. It compares
systems like the Medical Legal Partnership and Multidoor Courthouse in
the U.S., and the Citizen Advice Bureau in the U.K., among others. The
study aims to improve the Dutch legal system's efficiency by proposing
a more user-friendly access portal that addresses the needs of small
businesses and self-employed individuals. It advocates for innovations
such as compulsory mediation and greater public involvement in legal
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processes. The intended audience includes legal policymakers and
professionals involved in legal aid and conflict resolution.


