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IT Manager's Handbook: The Business Edition is a MUST-HAVE guide
for the advancing technology professional who is looking to move up
into a supervisory role, and is ideal for newly-promoted IT managers
who needs to quickly understand their positions. It uses IT-related
examples to discuss business topics and recognizes the ever-changing
and growing demands of IT in today's world as well as how these
demands impact those who work in the field. Specific attention is paid
to the latest issues, including the challenges of dealing with a mobile
and virtual workforce, managing Gen-X/Yers,



