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Working the digital way -- Knowledge management-more corporate
glue -- The informed supply chain -- New products and marketing in a
digitized world -- Digital plumbing in the modern organization --
Structure of the modern organization -- The road ahead-the future of
information.

While we have been preoccupied with the latest i-gadget from Apple
and with Google's ongoing expansion, we may have missed something:
the fundamental transformation of whole firms and industries into

giant information-processing machines. Today, more than eighty
percent of workers collect and analyze information (often in digital
form) in the course of doing their jobs. This book offers a guide to the
role of information in modern business, mapping the use of

information within work processes and tracing flows of information
across supply-chain management, product development, customer
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relations, and sales. The emphasis is on information itself, not on
information technology. Information, overshadowed for a while by the
glamour and novelty of IT, is the fundamental component of the
modern corporation. In Information and the Modern Corporation,
longtime IBM manager and consultant James Cortada clarifies the
differences among data, facts, information, and knowledge and
describes how the art of analytics has all but eliminated decision
making based on gut feeling, replacing it with fact-based decisions. He
describes the working style of "road warriors," whose offices are
anywhere their laptops and cell phones are and whose deep knowledge
of a given topic becomes their medium of exchange. Information is the
core of the modern enterprise, and the use of information defines the
activities of a firm. This essential guide shows managers and
employees better ways to leverage information--by design and not by
accident.
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Volume 2 of this two-volume handbook extends the foundational
understanding of emotional well-being through the lens of positive
psychology into the realms of cultural diversity, societal impacts, and
the influence of technology. This volume offers an in-depth
examination of the societal impact of emotions, cultural

interpretations, and the emerging significance of digital and robotic
interactions with emotions. It encompasses a wide range of topics,
including the effects of global crises on emotional well-being, the role
of art and literature in understanding emotions, and the future of
emotional intelligence in the age of digital technology. Studies featured
in this Volume 2 provide insight into emotional experiences across
diverse cultures, the resilience of immigrants and refugees, and the
psychological dynamics of collective behaviour, alongside
considerations of how technology is reshaping our emotional lives. The
volume stands as a critical academic resource, enriching the discourse
on the global and transcultural dimensions of emotional well-being. It
highlights the pivotal role of cultural and technological considerations
in advancing our understanding of emotions and sets a new benchmark
for research and practice in the field. Aimed at scholars, researchers,
and practitioners in psychology, cultural studies, and technological
innovation, this volume also addresses educators, policymakers, and
anyone with a keen interest in understanding the complex interplay
between emotion, culture, and technology. By bridging gaps between
disciplines, this volume fosters a more comprehensive and nuanced
understanding of emotional well-being across different cultural
contexts and technological environments. It prompts interdisciplinary



dialogue, offering evidence-based insights for mental health practices,
educational strategies, and policymaking. Emotion science has
progressed enormously in the last decade. For those wishing to get
insight into the depth and breadth of this progress, this is a terrific,
edited 2 volume overview, brought together by two internationally
recognised emotion researchers. It takes a biopsychosocial approach
exploring the multiple dimensions of emotion science and how it can
be applied to many different aspects of human life from therapy
through to the organisation of communities. It will be a must have

book for anyone interested in understanding the complexities of
emotions. Prof Paul Gilbert. PhD, FBPsS, OBE Centre for Compassion
Research and Training, College of Health, Psychology and Social Care,
University of Derby, United Kingdom.



