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This book by Adriana De Vincenzi analyzes the changes in quality
improvement within three private Argentine universities established in
the 1990s. It explores the impact of the national quality assurance
system and the massification of higher education on these institutions.
Through a longitudinal case study approach, the work identifies
patterns and regularities in quality improvement changes over time.
The author, an expert in educational management and distance
education, aims to provide insights into the conceptual nature of



change and the effects of quality assurance systems. The book is
intended for academics, educational administrators, and policymakers
interested in higher education quality assurance.



