1. Record Nr. UNINA9910872520003321

Titolo Managing Expert System Programs and Projects: IEEE Conference
Pubbl/distr/stampa [Place of publication not identified], : IEEE Computer Society Press,
1990
Altri autori (Persone) LiebowitzJay <1957->
FeinsteinJerald
ShumakerRandall
Disciplina 006.3/3
Soggetti Engineering & Applied Sciences
Computer Science
Lingua di pubblicazione Inglese
Formato Materiale a stampa
Livello bibliografico Monografia

Note generali Bibliographic Level Mode of Issuance: Monograph



2. Record Nr. UNINA9910976773103321

Autore Chen Peter

Titolo Electronic Engagement : : A Guide for Public Sector Managers / / Peter
Chen

Pubbl/distr/stampa Canberra : , : ANU Press, , 2007

ISBN 9781921313103
1921313102

Descrizione fisica 1 online resource (1 p.)

Soggetti Language Arts & Disciplines / Communication Studies

Language arts

Lingua di pubblicazione Inglese

Formato Materiale a stampa

Livello bibliografico Monografia

Sommario/riassunto Over the last twenty years, advanced communication technologies have

become pervasive throughout Western society. These technologies have
not only revolutionised the delivery of public and private services, they
have shaped consumers' expectations about service quality. This guide
(written for managers who have an interest in expanding their approach
to public engagement, rather than IT professionals) assesses the value
that new communications and computing technology can bring to
interactions with a range of potential stakeholders. An engaging,
provocative and thorough survey of available technologies and

potential applications, this is a 'must read’ for policy and program
practitioners who are considering options for electronic engagement.



