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This book was written in the context of new and innovative policies for
customs and tax administration reform. Eight chapters describe how
measurement and various quantification techniques may be used to
fight against corruption, improve cross-border celerity, boost revenue
collection, and optimize the use of public resources. More than
presenting "best practices" and due to the association of academics and
practitioners, the case studies explore the conditions under which
measurement has been introduced and the effects on the
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