
UNINA99101487302033211. Record Nr.

Titolo Mastering ServiceNow : unleash the full potential of ServiceNow from
foundations to advanced functions, with this hands-on expert guide
fully revised for the Helsinki version / / Martin Wood

Pubbl/distr/stampa Birmingham, England ; ; Mumbai, India : , : Packt Publishing, , 2016
©2016

ISBN 1-78646-742-9

Descrizione fisica 1 online resource (647 pages) : illustrations

Disciplina 005.276

Soggetti Application software - Development
Enterprise resource planning

Lingua di pubblicazione Inglese

Formato

Edizione [Second edition.]

Livello bibliografico

Note generali Includes index.

Sommario/riassunto Unleash the full potential of ServiceNow from foundations to advanced
functions, with this hands-on expert guide fully revised for the Helsinki
version About This Book Give your ServiceNow Helsinki implementation
a powerful kick-start by understanding the deep capabilities of the
platform, Learn by doing with an extended, comprehensive example,
creating a feature-rich, secure and automated application from the
ground up Interact with your whole organization by integrating with
REST web services and build a custom Service Portal interface Who This
Book Is For This book is aimed at advanced ServiceNow System
Administrators and developers who would like to gain greater control
of ServiceNow and its architecture. The book expects you to be new to
ServiceNow, but have a good grounding in internet and computing
technologies, like HTML, JSON, REST and database systems. Readers
should be especially familiar with JavaScript, and be keen to extend and
alter the platform. With this book, they will be able to develop a new
application for their company. What You Will Learn Build custom scoped
applications that access the full ServiceNow API Build a modern,
responsive self-service interface with Service Portal Design feature-
rich, responsive, automated workflow systems Design powerful data-
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driven applications Control information flow and apply business logic
with Business Rules Write efficient and effective client-side JavaScript
Learn how to authenticate and secure Web Services Integrate and
exchange data with people and systems Create and secure your
systems with proper access control In Detail ServiceNow is a SaaS
application that provides workflow form-based applications. It is an
ideal platform for creating enterprise-level applications giving
requesters and fulfillers improved visibility and access to a process.
ServiceNow-based applications often replace email by providing a
better way to get work done. The book steps through the main aspects
of the ServiceNow platform, from the ground up. It starts by exploring
the core architecture of ServiceNow, including building the right data
structure. To add business logic and control data, and interactivity to
user interaction, you will be shown how to code on both server and the
client. You will then learn more about the power of tasks, events and
notifications. The book will then focus on using web services and other
mechanisms to integrate ServiceNow with other systems. Furthermore,
you will learn how to...
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In the view of Dr. Martin Sicker, it was with the emergence of Islam that
the combination of geopolitics and religion reached its most volatile
form and provided the ideological context for war and peace in the
Middle East for more than a millennium. The conflation of geopolitics
and religion in Islam is predicated on the concept of jihad (struggle),
which may be understood as a crescentade, in the same sense as the
later Christian crusade, which seeks to achieve a religious goal, the
conversion of the world to Islam, by militant means. This equates to a
concept of perpetual war with the non-Muslim world, a concept that
underlays Muslim geopolitical thinking throughout the thousand-year
period covered in this book. However, as Sicker amply demonstrates,
the concept often bore little relation to the political realities of the
region that as often as not saw Muslims and non-Muslims aligned
against and at war with other Muslims. The story of the emergence and
phenomenal ascendancy of the Islamic world from a relatively small
tribe in sparsely populated Arabia is one that taxes the imagination,
but it becomes more comprehensible when viewed through a
geopolitical prism. Religion was repeatedly and often shamelessly
harnessed to geopolitical purpose by both Muslims and Christians,
albeit with arguably greater Muslim success. Islamic ascendancy began
as an Arab project, initially focused on the Arabian peninsula, but was
soon transformed into an imperialist movement with expansive
ambitions. As it grew, it quickly registered highly impressive gains, but
soon lost much of its Arab content. It ended a millennium later as a
Turkish-more specifically, an Ottoman-project with many intermediate
transformations. The reverberations of the thousand-year history of
that ascendancy are still felt today in many parts of the greater Middle
East. A comprehensive geopolitical survey for scholars, students,
researchers, and all others interested in the history of the Middle East
and Islam.


