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Given the labor market challenges that countries in the Middle East and
North Africa (MENA) region are facing (notably high unemployment,
prevalence of skills mismatches, low labor market mobility, and lack of
formal employment networks), employment services could be a relevant
policy instrument to assist unemployed individuals to find jobs. Despite
high and increasing unemployment rates, employers in the region are
facing difficulties to find workers whose competences and skills fit their
employment needs. The study first surveys international best practices
for the delivery of employment services and then reviews the provision
of these services in a selected group of countries in the MENA region,
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with a focus on public provision through existing public employment
agencies. Findings indicate public agencies in the region face many
challenges for the effective delivery of employment programs, namely
poor administrative capacity,system fragmentation, lack of governance
and accountability, regulation bottlenecks, and flaws in program
design.In order to help unemployed workers to obtain the competences
required by available jobs, this study proposes a reform agenda based
on the development of strong partnerships between public agencies,
public providers, and employers for the design and implementation of
flexible employment programs that respond to real employment needs.
These partnershipss will need to be developed with strong governance
mechanisms that make beneficiaries, private providers, and firms
accountable for making sure that investments in employment programs
lead to employment insertion. The book is directed to policy makers,
practitioners, economists, and anyone interested in international best
practices to promote a more effective delivery of employment services.
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"Why does the world seem ever further from averting climate
catastrophe? Past decades have seen no shortage of high-profile
rhetoric. For an international treaty commitment, public and private
efforts are unprecedented. Viable technical and wider social solutions
abound. Yet real progress remains thwarted. In this timely and
innovative book, Laurence Delina points to some key reasons why - and
offers some novel and important new insights. Extending beyond the
usual policy tropes, the book bursts with fresh ideas for challenging
deep hegemonies and collectively 'culturing' the needed radical
transformations. The result is an invigorating triumph of hope over
despair." -- Andrew Stirling, Professor of Science & Technology Policy,
SPRU, University of Sussex, UK. This book calls for a collective
strengthening of the progressive dimension of climate action in the
face of continued myopic governmental response. Delina argues that
consent must be revoked andpower realigned to avoid suffering the
consequences of unabated climate change. He looks back at the
mechanisms that make previous social mobilizations successful to
design strategies that would advance a new hegemonic agenda. This
new agenda calls for the culturing of contemporary human societies
towards a hegemony characterized by just emancipations and
sustainable transformations. Mining select histories from India, the
United States, the Philippines, and Burma, the book explores topics
including visioning and identity building; framing; triggering pressure;
boosting publicity; and diversifying networks as strategic tools to the
repertoires of climate action groups, organizations, and institutions. It
will be of great value to academics and practitioners, as well as to
anyone interested in how to actively combat climate change. Laurence L
Delina conducts research at the Frederick S. Pardee Center for the Study
of the Longer-Range Future at Boston University, USA.
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