
UNINA99109703342033211. Record Nr.

Titolo Implementing and managing eGovernment : an international text / /
Richard Heeks

Pubbl/distr/stampa London ; ; Thousand Oaks, Calif., : SAGE, 2006

ISBN 9786611250997
9780761967910
0761967915
9781281250995
1281250996
9781847877208
1847877206

Descrizione fisica 1 online resource (ix, 293 p.)

Disciplina 351.0285

Soggetti Internet in public administration
Government communication systems
Public administration - Data processing
Information technology - Government policy

Lingua di pubblicazione Inglese

Formato

Livello bibliografico

Note generali Description based upon print version of record.

Nota di bibliografia

Nota di contenuto

Includes bibliographical references (p. [274]-284) and index.

Sommario/riassunto

Cover; Contents; List of Figures; List of Tables; Introduction; Chapter 1
- Understanding eGovernment; Part I: Managing eGovernment; Chapter
2 - Approaches to Management of eGovernment Systems; Chapter 3 -
eGovernment Strategy; Chapter 4 - Managing Public Data; Chapter 5 -
Core Management Issues for eGovernment; Chapter 6 - Emerging
Management Issues for eGovernment; Part II: Implementing
eGovernment; Chapter 7 - eGovernment System Lifecycle and Project
Assessment; Chapter 8 - Analysis of Current Reality; Chapter 9 -
Design of the New eGovernment Systems
Chapter 10 - eGovernment Risk Assessment and MitigationChapter 11
- eGovernment System Construction, Implementation and Beyond;
Chapter 12 - Developing eGovernment Hybrids; References; Index
The first textbook on information systems to specifically address public
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sector and government issues, 'Implementing and Managing
eGovernment' offers a truly international perspective and coverage,
incorporating hundreds of case studies and case sketches.


