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This book constitutes the proceedings of the 18th International
Conference on Business Process Management, BPM 2020, held in
Seville, Spain, in September 2020. The conference was held virtually
due to the COVID-19 pandemic. The 27 full papers included in this
volume were carefully reviewed and selected from 125 submissions.
Two full keynote papers are also included. The papers are organized in
topical sections named: foundations; engineering; and management.
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Using constructivist principles and autonomous learning techniques the
ELP has pioneered innovative and cutting edge approaches to learning
languages that can be applied to learning across the spectrum.
Although articles on the success of the ELP project have appeared in
some academic journals, Perspectives from the European Language
Portfolio is the first book to report on and contextualise the project's
innovative techniques for a wider educational research audience.During
the last ten years the ELP has increasingly become a reference tool for
language learning and teachin


