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Over the past ten years there has been a massive growth in call centres
worldwide. These centres are said to represent the most dynamic
growth area in white-collar employment internationally since the mid
1990s. Yet the footloose and global nature of the industry means that
jobs will always be susceptible to outsourced operations, ICT
developments, public sector subsidization of business restructuring

and re-location, and cheaper operations elsewhere. This book conducts
a thorough analysis of this modern phenomenon.
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The collections of papers presented in this volume are the reworked
contributions to the conference "Making Sense as a Cultural Practice -
Historical Perspectives” which took place in Mainz, 18-20th September
2012.

Includes bibliographical references.

1 Editorial 2 Content 5 Preface 9 Welcome Address 11
Introduction 13 The Parables of Jesus as Media of Collective Memory
23 Social Groups, Personal Relations, and the Making of Communities
in Medieval vita monastica 45 Writing a Life 65 Knowledge Making
and Authorization Strategies 75 Making Sense of Europe 93 How
to Create Political Meaning in Public Spaces? 109 Making Sense of
Autocracy 121 The Dissemination of News in Early Modern Venice
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In the cultural and social formations of the past, practices exist for the
generation and integration of moments having and giving sense with
the objective of strengthening the cultural and social cohesion. Such
practices and processes have a constructive character, even if this is
not always the intention of the actors themselves. As the production of
sense is one of the central fields of action of cultural and political
practice, the articles examine with an interdisciplinary perspective how,
in different contexts, the construction of sense was organized and
implemented as a cultural practice.
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Sommario/riassunto From the time the word kul'tura entered the Russian language in the
early nineteenth century, Russian arts and letters have thrived on
controversy. At any given time several versions of culture have
coexisted in the Russian public sphere. The question of what makes
something or someone distinctly Russian was at the core of cultural
debates in nineteenth-century Russia and continues to preoccupy



Russian society to the present day. When Art Makes News examines the
development of a public discourse on national self-representation in
nineteenth-century Russia, as it was styled by the visual arts and in
popular journalism. Katia Dianina tells the story of the missing link
between high art and public culture, revealing that art became the talk
of the nation in the second half of the nineteenth century in the pages
of mass-circulation press. At the heart of Dianina’s study is a paradox:
how did culture become the national idea in a country where few were
educated enough to appreciate it? Dianina questions the traditional
assumptions that culture in tsarist Russia was built primarily from the
top down and classical literature alone was responsible for imagining
the national community. When Art Makes News will appeal to all those
interested in Russian culture, as well as scholars and students in
museum and exhibition studies --



