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The Enterprise Operations Management Handbook provides the expert
advice and guidance of hundreds of leading computing practitioners
and consultants. Covering all major areas of enterprise operations
management, this edition provides essential information for managing
a modern, evolving data center. Topics include business issues,
technology issues, and operational issues. This current, practical



reference also reviews such critical areas as strategic planning, data
center management, data center controls, systems planning, network
technology, contingency planning, human resource planning, desktop
computing, and future directions. The Enterprise Operations
Management Handbook serves as an invaluable tool for designing,
building, and maintaining a high-performance, service-oriented data
center.



