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Sommario/riassunto <P>Being <I>change capable</I> is the "'new normal™ for today's
growth-minded organizations. The ""do more with less™ strategies of
the past are no longer effective in preparing organizations to meet the
increasing challenges for growth, competitiveness and innovation
required of them in this new era. Business change challenges including
customer and market shifts, legal and regulatory requirements,
strategic redirection, acquisitions, strategic partnerships, and cultural
transformation are demanding that organizations effectively and
efficiently manage change across multiple dimensions. To
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