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Police custody acts as an important gateway to the criminal justice
process. Much is at stake here for both staff and suspects as what
happens in police custody can have important consequences further
down the line. This book offers a timely contribution to research on
police custody, which has been largely neglected for the last decade,
and it is the first to examine the growing role given to civilians
employed by the police or by private security companies within police
custody areas. The book draws on a mixed-method study of two
custody areas, one publicly-run, and the other large


