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The right job -- Planning your career -- Networking -- Making
"librarian” a brand -- Understanding your new work environment : your
library -- Understanding your new work environment : your community



Sommario/riassunto

-- How to manage problem patrons in the library -- Managing
confrontation productively -- Public speaking -- Teamwork --
Promotional marketing -- Thinking like a retailer -- Strategic planning
-- Trend tracking -- Facilities management / by Robert E. Dugan --
Figures and finances.

For MLS graduates just entering the job market, as well as individuals
interested in switching gears through promotion or advancement,

Doucett offers the inside scoop on what a librarian really needs to
know.



