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The recent financial crisis has made it paramount for the financial
services industry to find new perspectives to look at their industry and,
most importantly, to gain a better understanding of how the global
financial system can be made less vulnerable and more resilient. The
primary objective of this book is to illustrate how the safety science of
Resilience Engineering can help to gain a better understanding of what
the financial services system is and how to improve governance and
control of financial services systems by leveraging some of its key
concepts. Resilience is the intrinsic ability of a system to adjust its
functioning prior to, during, or following changes and disturbances, so



that it can sustain required operations under both expected and
unexpected conditions. This definition is focused on the ability to
function, rather than just to be impervious to failure, and thereby
bridges the traditional conflict between productivity and safety. The
core concept of the book is that the behaviour of the financial services
system is the result of the tight couplings among the humans,
organizations and technologies that are necessary to provide complex
financial functions such as the transfer of economic resources. It is a
consequence of this perspective that the risks associated with these
systems cannot be understood without considering the nature of these
tight couplings. Adopting this perspective, the book is designed to
provide some answers to the following key questions about the
financial crisis: - What actually happened? - Why and how did it
happen? - Could something similar happen again? How can we see that
in time and how can we control it? - How can sustainable recovery of
the global financial system be established? How can its resilience be
improved?



