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What is an organization? What are the building blocks that ultimately
constitute this social form, so pervasive in our daily life? Like Augustine
facing the problem of time, we all know what an organization is, but we
seem unable to explain it. This book brings an original answer by
mobilizing concepts traditionally reserved to linguistics, analytical
philosophy, and semiotics. Based on Algirdas Julien Greimas' semio-
narrative model of action and Jacques Derrida's concept of écriture, a
reconceptualization of speech act theory is proposed in which
communication is treated as an act of delegation where human and
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nonhuman agents are mobilized (texts, machines, employees,
architectural elements, managers, etc.). Perfectly congruent with the
last development of the sociology of translation developed by Michel
Callon and Bruno Latour, this perspective illustrates the organizing
property of communication through a process called 'interactoriality’.
Jacques Lacan used to say that the unconscious is structured like a
language. This book shows that a social organization is structured like
a narrative.
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City life in the Italy of the communes was a unique experience in the
Middle Ages, "another world" from that of the countryside in terms of
the customs, beliefs and practices that conditioned the attitudes of a
complex society. In order to verify Lopez' definition of the city as a
"frame of mind", the issues addressed include the perception and
memory of time (both real and mythical), the elaboration of models of
behaviour (that of chivalry), and the conditioning of the urban
ambience through to the creation of an "acoustic landscape™ of the city.
The significance of what it meant to be a citizen in mediaeval Italy



emerges tangibly from the evidence of contemporaries.



