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This book is intended to guide advisors, administrators, and faculty
members engaged with study abroad who are concerned with
answering the question: what does study abroad achieve? It will also
inform the work of study abroad organizations as well as institutions
receiving study abroad students. Offering a broad-based approach to
assessment, the book will appeal to those starting out. However, an
array of case studies, illustrating the often untidy process of
implementation, will equally appeal to those further along by offering
creative - and often simple - approaches to common problems.
Following an account of how, and why, assessment in the field has
evolved, the first part of the book sets the stage for the reader to
consider the role of mission and context in determining purpose, goals
and outcomes; to identify and consult with stakeholders; determine
what data and expertise may already be available on campus; match
methods and tools to questions; and create realistic plans to
communicate findings, and to act upon them. The second part of the
book offers an overview of appropriate tools and strategies for
assessing study abroad, emphasizing the importance of carefully
formulating and prioritizing assessment questions and understanding
the advantages and drawbacks of different instruments. It describes an
array of qualitative, quantitative, and mixed methods, illustrating their
application with examples of practice, and concludes by outlining the
process of putting a plan into action. The book concludes with ten case
studies that illustrate various approaches to planning, experimentation,
and implementation, some revealing false starts and lessons learned,
and all conveying the message that assessment is an iterative, on-
going process that needs constant refinement. The cases represent a
wide variety of institutional and organizational types and demonstrate
how each selected methods suited to their capacities and cultures.



