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This book provides a comprehensive analysis of Online Dispute
Resolution (ODR), exploring its theoretical and practical aspects. Edited
by Daniel Rainey, Ethan Katsh, and Mohamed S. Abdel Wahab, the
second edition updates and expands on ODR's global developments,
incorporating new technologies such as blockchain and artificial
intelligence. The book examines various facets of ODR, including
facilitation, mediation, arbitration, and e-commerce. It is aimed at
scholars, practitioners, and researchers interested in the intersection of
dispute resolution and technology. The text addresses legal, ethical,
and technical issues, offering insights into the future of dispute
resolution in the digital age.


