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Museums may not seem at first glance to be engaged in social work.
Yet, Lois H. Silverman brings together here relevant visitor studies,
trends in international practice, and compelling examples that
demonstrate how museums everywhere are using their unique
resources to benefit human relationships and, ultimately, to repair the
world. In this groundbreaking book, Silverman forges a framework of
key social work perspectives to show how museums are evolving a
needs-based approach to provide what promises to be universal social



service. In partnership with social workers, social agencies, and cli
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