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Although the theory of operations management has been presented in
many textbooks published in the last two decades, the subject of e-
enabled operations management is rather short of easily accessible
literature. The approach to operations management described in this
book is unusual with respect to what is found in standard textbooks.
Information and Communication Technologies (ICT) impact the ways
firms are organised and managed, and as a consequence change the
practical means used to conduct business operations. The features of
this book are threefold. -System approach to business
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