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This textbook provides first-hand, inside accounts of the process of
doing research in organizations. It is intended both for students of
research methods in sociology and social psychology, and for students
of organization studies, organizational behaviour and management.
The contributors tackle such problems as: gaining access to
organizations, 'getting on' in organizations, quantitative and qualitative
styles of investigation, the use of historical materials, the effects of
resources on the context of research, the part played by political
factors in organizational research, the relevanc
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Los conflictos y los malos entendidos son inevitables y pueden producir

una brecha permanente en las relaciones. Por otro lado, resolver un
problema suele exigir confrontaci n, y muchos de nosotros evitamos el
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conflicto a toda costa. Y si nos enfrentamos a |, a menudo lo hacemos
de forma torpe e ineficaz. Deborah Smith Pegues muestra claramente c
mo la confrontaci n, cuando se lleva a cabo bien, puede ser una
herramienta poderosa a la hora de arreglar las relaciones deterioradas y
para el crecimiento personal.Deborah Smith Pegues draws on God's
Word, personal experience, and research to show how to approach
difficult situations so relationships are strengthened not broken.

Meeting face-to-face to resolve an issue is difficult, but Pegues makes

it easier by revealing how to avoid complications, sharing examples of
good communication, and offering specific steps for dealing with
conflicts.
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