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The rise of artificial intelligence is having a profound impact on human
resource management, as AI is being used to automate a wide range of
HR tasks and functions, from recruiting and onboarding to performance
management and compensation. However, the impact of AI on HRM is
not evenly distributed. Due to a variety of factors, the Global South is
lagging behind the Global North in terms of AI adoption, creating a
widening disparity in the effectiveness and efficiency of HR operations.
This edited book explores HRM, artificial intelligence and the future of
work in the Global South. It addresses key elements of how technology
is transforming the workplace and people management, including HR
automation, robotisation, big data analytics, smart systems,
virtualisation, AI, machine learning and the Internet of Things. The
chapters offer a collection of cases from various Global South
countries, draw on various types of research (empirical, review papers,
conceptual and theoretical) andincorporate contextual issues such as
technology, politics, culture, ethics and economics. Despite the
relatively slow adoption of AI in the Global South compared to
developed nations, its potential impact on the future of work remains
significant, particularly in shaping the role of HR as a bridge between
technology and human resources. This book will be a valuable resource
for scholars, students and policymakers interested in the future of work
in the Global South, as it brings together critical insights from scholars
and practitioners from the region, providing a much-needed
perspective on this important issue. Olatunji David Adekoya is a Senior
Lecturer at the College of Business, Technology and Engineering,
Sheffield Hallam University, UK. His research examines HRM in African
countries, with a strong focus on work-life balance, organisational and
employee flexibility, employee wellbeing and employment relations. He
has published widely in books and academic journals. He has
contributed to four books published in Palgrave Macmillan. Chima
Mordi is a Reader/Associate Professor in the College of Business, Arts
and Social Sciences at Brunel University, UK. His research examines
international business in emerging and developing markets, including
the state of labour relations, comparative HRM in Africa, Asia and
Middle Eastern countries, employer’s flexibility, the regulation of
workloads in large firms, and work-life balance of white collar-workers.



He has contributed to over five books published in Palgrave Macmillan.
Hakeem Adeniyi Ajonbadi is an AssociateProfessor and expert in
International Human Resource Management and Organisational
Development at the University of Doha for Science and Technology,
Qatar. He has previously taught in Nigeria, Belgium, the UK, and the
UAE. He has a background in Economics and Law and holds a master’s
degrees in different fields of Business Management and a PhD in
Management from the University of Wales, UK. He is a resilient and
curious researcher who has authored four books, co-edited four books
and published over sixty articles in peer-reviewed journals on various
aspects of HRM and Entrepreneurship. He has contributed to four
books published in Palgrave Macmillan.


