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This book constitutes the proceedings of the 23rd IFIP WG 8.5
International Conference, EGOV 2024, held in Ghent, Belgium, during
September 3-5, 2024. The 29 full papers presented were carefully
selected from 69 submissions. They were categorized under the topical
sections as follows: Foundations, Digital transformation, Public
Services, Al in government, Open government, Emerging topics. .



